
N
ov

em
be

r 2
02

5

Individually Managed 
Accounts (IMA) Guide 



Individually Managed Accounts (IMA) | Guide

2

This guide provides important information about the Individually Managed Account (IMA) services offered by Clime Asset Management 
Pty Ltd. It is designed to help you understand how our IMA services work, the benefits they offer, and the associated responsibilities and 
risks. The service is only available to wholesale or sophisticated investors as defined in the Corporations Act. This guide is for informational 
purposes only and does not constitute financial advice. Please seek independent financial advice tailored to your personal circumstances. 
Clime Asset Management Pty Ltd is the issuer and is responsible for this guide. This guide is available only to persons receiving it in Australia 
(electronically or otherwise). If we issue a new guide or supplementary guide, a copy will be made available to you, and we recommend that 
you read it carefully.
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Directory

Investment Manager: Clime Asset Management Pty Ltd 
Australian Financial Services Licence (AFSL) 221146

With a team of investment  specialists covering Australian Equities, Fixed Income, Unlisted Credit, 
Property, Private Equity and Multi-asset portfolio construction using internal and external managers, 
the construction of your Portfolio will follow Clime’s principles of investing with a quality focus and a 
strong valuation discipline to meet your investment requirements. Your portfolio will be managed in 
a coordinated and consistent manner, overseen by a team of experienced investment management 
professionals.

Address: Level 31, 123 Pitt Street, Sydney NSW 2000

Phone: 1300 788 568

Email: investorservices@clime.com.au

Website: www.clime.com.au

Custodian: Apex Group Ltd
Apex Group Ltd (Apex) has been appointed as the custodian for this portfolio. Apex will provide all day-
to-day safekeeping of assets & securities, arrange settlement of any purchases, sales and income and 
administer corporate actions. 

You remain the beneficial owner of the assets and have absolute indefeasible entitlement to the assets and 
to the income they provide

Address: Level 10, 12 Shelley St, Sydney NSW 2001

Website: www.apexgroup.com

Administration: Apex Group Ltd
Apex Group Ltd (Apex) has been appointed as the administrator for this portfolio. Apex records and 
reconciles the transactions in your Portfolio as well as your cash holding, it processes payments, receives 
income and maintains the reporting process and online access, as well as quarterly reports, annual reports 
and tax reporting.

Address: Level 10, 12 Shelley St, Sydney NSW 2001

Phone: (02) 8249 4782

Website: www.apexgroup.com
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About Us
Clime Asset Management Pty Ltd (AFSL 221146) is a leading Australian-based investment management 
company committed to providing personalised investment solutions. We are a wholly owned subsidiary of 
Clime Investment Management Limited (ASX: CIW).

Clime has, for more than 29 years managed the investments of Australian families, high net worth 
individuals, charities and strategic partners. Clime specialises in Australian Equities, Fixed Income, 
Unlisted Credit, Property, Private Equity and Multi-asset portfolio construction using internal and external 
managers. Clime manages more than $1.7 billion through a combination of internally managed investment 
vehicles, listed bonds and equities both directly and through third party managers. Clime also offers listed 
investments such as Clime Capital Limited (ASX: CAM) and CAMG listed notes. 

What Is An Individually Managed Account?
An Individually Managed Account (IMA) is a personalised investment portfolio managed on your behalf by 
professional investment managers.

Unlike pooled investment funds, an IMA combines your specific objectives and preferences with active 
management by our team. It is owned entirely by you and managed according to your instructions.

This structure offers the advantages of a managed fund or automated portfolio — such as diversification, 
professional oversight, and efficient administration — with the added flexibility to include or exclude 
specific assets, creating a tailored investment strategy aligned with your goals and risk tolerance.

With an IMA, you remain the beneficial owner of the portfolio and all underlying investments. You receive 
all associated benefits, such as dividends, franking credits, and capital gains, and you can view the exact 
composition and market value of your portfolio at any time via our secure online client portal.

Benefits of Clime’s IMA Service
•	 Personalised Investment Strategy: 

Tailored to your financial goals, objectives, 
and risk profile.

•	 Custom Inclusions and Exclusions: 
Our flexible system allows you to adapt 
any strategy to your ethical or personal 
preferences — for example, excluding a 
sector you work in, or supporting a group of 
companies you value.

•	 Tailored Asset Allocation: 
Each IMA model represents a distinct asset 
class, allowing you and your adviser to adjust 
your portfolio not only by individual holdings 
but also across asset classes. You can, for 
example, exclude fixed interest or property, 
include alternatives, or blend a specific 
Australian equities strategy with assets 
managed elsewhere.

•	 Professional Management: 
Managed by Clime’s experienced investment 
professionals with more than 150 years of 
combined market experience.

•	 Direct Ownership: 
You directly own the individual securities 
in your portfolio and receive all investor 
entitlements, including franking credits and 
distributions.

•	 Transparency and Control: 
Enjoy full visibility into your holdings, 
transactions, and performance via the online 
client portal.

•	 Fast and Cost Effective: 
Instructions by you and our investment 
management team are usually processed 
immediately compared to other solutions 
which are reviewed monthly through an 
investment committee process. Brokerage 
is aggregated across all client accounts and 
included in your management fee which 
reduces the overall cost of management. 
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A Boutique, Personalised Approach
At Clime, we understand that trust and transparency are essential to investing with confidence. With a 
boutique, personalised approach, we provide direct access to both your Portfolio Manager and a Private 
Wealth Adviser or Investment Specialist to assist with decisions about your portfolio.

For clients requiring comprehensive personal advice, our Clime Private Wealth team is also available to 
help ensure your broader financial plan and your IMA are working in harmony.

If you transfer an existing portfolio into our IMA service, we will steadily adjust your holdings over time to 
align with your chosen investment options. You may elect to transition gradually — which can take several 
months — or move quickly, depending on your preferences and market conditions.

Further information about Clime’s investment philosophy is available at www.clime.com.au

Eligibility
Clime’s IMA service is ideally suited to high‑net‑worth individuals (wholesale or sophisticated investors 
under the Corporations Act 2001 (Cth) (Corporations Act)) or institutional investors seeking an investment 
solution tailored to meet individual investment goals and objectives.

To qualify for an IMA, you typically need to meet certain criteria, which include:

•	 A minimum investment amount of $500,000.

•	 Being classified as a Wholesale or Sophisticated Investor under the Corporations Act 2001 (Cth).

•	 Agree to the terms and conditions outlined in the IMA agreement.

How an IMA Differs from Other Investment Structures
Clime’s Individually Managed Account (IMA) service is designed to provide the benefits of professional 
portfolio management and diversification, while preserving direct ownership and customisation for each 
client.

IMAs differ in important ways from other investment and administration structures such as 
Investor‑Directed Portfolio Services (IDPS or IDPS-like platforms), Managed Discretionary Accounts 
(MDAs), and Wholesale Managed Funds. The key distinction is that an IMA provides discretionary 
management of assets owned directly by the you, rather than pooled or nominee-held investments.

1. Individually Managed Account (IMA)
Under an IMA, Clime actively manages your portfolio on a discretionary basis, executing trades and 
making decisions within the parameters and preferences you set.

You may provide instructions to include or exclude certain companies, sectors, or asset classes, and these 
will be reflected in your personal investment mandate.

Your assets are held in your name, not pooled with other investors. You retain all investor entitlements 
such as dividends, franking credits, and voting rights.

2. Investor-Directed Portfolio Service (IDPS or IDPS-Like Platform)
An IDPS provides administrative convenience, not investment management. The investor (or their 
adviser) makes all investment decisions, and the platform executes those instructions, holds the assets in 
custody, and provides consolidated reporting.

The platform operator does not have discretion to make investment decisions, and assets are typically 
held under a custodian or nominee structure.

https://www.clime.com.au
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3. Managed Discretionary Account (MDA)
An MDA allows an investment manager to operate with discretionary authority, similar to an IMA, but 
under a different regulatory framework (ASIC Regulatory Guide 179).

The assets are generally held by a platform custodian, and the operator manages the account under an 
approved Investment Program.

The client does not directly own the underlying securities in legal title — they hold beneficial interest via 
the platform.

4. Wholesale Managed Fund
A wholesale managed fund pools capital from multiple investors under a single Managed Investment 
Scheme (MIS). The fund manager invests collectively on behalf of all unitholders in line with a single 
investment strategy.

Investors do not own individual assets; they own units in the fund. Wholesale managed funds can provide 
scale and diversification benefits, but they offer no individual tailoring, and liquidity depends on the 
fund’s terms and underlying assets.
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Comparison Summary

Feature Clime IMA
IDPS / IDPS-Like 
Platform

Managed 
Discretionary 
Account (MDA)

Wholesale 
Managed Fund

Who makes investment 
decisions?

Clime, within agreed 
client parameters

Investor or adviser MDA operator 
or investment 
manager

Fund manager

Level of discretion Full discretion within 
the client’s mandate

None — 
investor‑directed

Full discretion 
under Investment 
Program

Full discretion at 
fund level

Asset ownership Client owns assets 
directly

Held by platform 
custodian/nominee

Held by platform 
custodian

Fund owns assets; 
investors hold units

Legal structure Investment 
Management 
Agreement

Custodial or platform 
agreement

MDA contract under 
RG 179

Managed 
Investment Scheme 
(MIS)

Client instructions 
(inclusions/exclusions)

Allowed — client 
can include/exclude 
holdings

All trades must be 
instructed

Limited once 
program agreed

Not applicable 
— single pooled 
strategy

Regulatory framework Corporations 
Act – investment 
management 
authority

ASIC RG 148/133 ASIC RG 179 
(MDA‑specific 
licence)

Corporations Act – 
MIS provisions

Beneficial ownership Client retains 
beneficial and legal 
ownership

Held under nominee Held by custodian; 
beneficial to client

Investors own 
units, not assets

Transparency and 
reporting

Full look-through 
reporting per security

Consolidated platform 
statements

Portfolio reports via 
MDA operator

Fund-level 
reporting only

Customisation High – portfolio 
tailored per client

Limited – investor self-
selects

Moderate – within 
Investment 
Program

None – same 
portfolio for all 
investors

Liquidity Depends on asset 
selection

High – based on 
market assets

Similar to IMA, 
depends on assets

As defined by fund 
terms (can be 
limited)

Minimum investment $500,000+ Platform-defined 
minimum

Typically $500,000+ Fund-specific (often 
$100k+ wholesale)
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Structured Investment Options and Portfolio Construction
Each Clime IMA investment option or asset class strategy operates under a defined set of rules and 
guidelines designed to achieve its specific objective.

Typically, our diversified equity and fixed interest portfolios hold 20–60 securities , providing broad 
exposure across industries and issuers.

For less liquid or higher-returning areas — such as unlisted assets, private credit, or direct property — 
portfolios may be less diversified and more concentrated, reflecting the nature of those investments.

Opportunities portfolios (for example, private placements, convertible notes, or bespoke deals) may be 
highly concentrated. You and your investment specialist can choose to exclude or partially include these 
opportunities to ensure they suit your personal objectives, risk appetite, and liquidity needs.

When constructing and managing portfolios, we observe the following constraints, where practicable:

•	 a maximum weighting of 10% in any single investment;

•	 a target portfolio size of 20–60 securities for listed asset classes; and

•	 a cash balance typically maintained at a minimum of 5% of the overall portfolio.

We do not impose sector limits — our focus is on identifying what we believe are the best investment 
opportunities available.

Our portfolio management process includes active monitoring of stock exposures, liquidity, and valuation 
to capture opportunities from short-term market movements while being mindful of tax implications and 
transaction costs.

Further information about our IMA investment options are outlined in Schedule 1 of this document.

Cash Management and Fixed Interest Allocation
Cash balances are typically held in a dedicated cash management account, from which all fees, expenses, 
and investment transactions are processed. Income, dividends, and sale proceeds are credited directly to 
this account.

Where appropriate, we may recommend allocating part or all of this cash to fixed interest investments to 
enhance returns while maintaining capital stability.

Building a Portfolio to Suit Your Risk Profile
Clime’s IMA service also provides access to our portfolio theory framework, which helps clients and 
advisers design blended portfolios aligned to specific risk profiles or investment time horizons.

This framework supports the creation of diversified solutions that balance income, growth, and liquidity 
according to your objectives — whether conservative, balanced, or high growth.
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How to Get Started?

1. Qualify
To qualify for Clime’s IMA service, you must:

•	 classify as Wholesale or Sophisticated Investor under the Corporations Act 2001 (Cth) (Corporations Act);

•	 have been provided with a certificate provided by a qualified accountant certifying that the following 
conditions prescribed by the Corporations Act 2001 have been met:

	– meet the requirements of the asset test, which is $2.5million of net assets; or

	– meet the requirements of the income test, which is $250,000 or more of gross annual income for the 
last two financial years;

•	 invest at least the minimum investment amount of $500,000.

Acceptance of applications is at our discretion, and clients need to be at least 18 years of age.

2. Complete an Application
For your application to be considered, you must:

•	 Complete the application form, including attaching all required documents such as certified copies of 
your identification and return it to us.

•	 Deposit an initial sum to invest and/or transition your existing share portfolio. The minimum 
investment amount is $500,000.

Clime can receive funds payable by cheque or electronic funds transfer (details are in the application form), 
or ASX listed shares if you choose to transfer “in specie” currently held shares. We do not accept cash.

If you are transferring assets into your account, additional forms will need to be completed, we will reach 
out to assist you.

Clime offers access to qualified financial planners who can provide personalised guidance tailored to 
your goals if you need assistance making investment choices. Generally, this product suits sophisticated 
investors. 

Once we have received your Application Form and Application Monies, completed all checks as required by 
law, we will open an account for you and send you details so that you can access your account online.

Important Notes:
•	 If you are transferring an existing share portfolio to the service (possibly in combination with cash) then 

where appropriate we will over time sell those investments, with your instructions, with the goal of 
optimising the proceeds and aligning your Portfolio to the relevant Clime investment option.

•	 By sending a completed Application Form, you are making an irrevocable offer to become an Investor, 
and you are agreeing to be legally bound by the terms of the IMA. No cooling-off rights apply.

Online Access
Online access will be via username and a password which we will issue to you.

Please ensure you keep these details safe. In the event that you forget them, please contact us at 
investorservices@clime.com.au 

Via your online account access, you will find the details of your account. You will have access to:

•	 quarterly portfolio valuation and transaction reports; and

•	 annual tax reports, portfolio valuation and transaction reports.

We may from time to time make available investments outside the investment options listed in this guide.

mailto:investorservices@clime.com.au
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The annual tax report will reflect tax information for assets we administer in the service. We require all 
relevant information during the transfer process to assist with accurate annual tax reporting.

Important Note: all asset values are historical figures based on our most recent valuations.

Withdrawals
If you would like to withdraw from your IMA you will need to submit a written request to Clime, this may 
include completing a redemption form. There isn’t a minimum withdrawal amount, but we do require a 
minimum account balance of $500,000.

Additional information may be requested by Clime or Apex at any time in order to complete verification 
checks which are in place to safeguard your identity, data, privacy and prevent fraudulent transactions.

We usually process withdrawals (net of any fees, charges and taxes) to your nominated account within 
5 business days of receiving your instructions however, there can sometimes be delays. For example, there 
may not be buyers for your investments or trading may be suspended. If required, we will sell investments 
as necessary to fund your withdrawal.

All withdrawals will be paid to the bank account nominated during your application.

Where an investment(s) cannot be sold to fund a withdrawal, it is illiquid, it may take a long time to have 
that investment sold or redeemed. In that case Clime may transfer that investment out of the IMA, so that 
you have direct control of selling that investment down as liquidity for that investment is created.

If you prefer investments to be transferred in place of cash, speak to your Clime Private Wealth Adviser, 
Professional Adviser, or contact us directly.
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Risks of Investing in an Individually Managed Account
All investments carry risk. Many factors can affect the value and returns of your portfolio. As with any 
investment, you may experience periods of volatility and may lose money as well as make money. Neither 
capital nor performance is guaranteed.

Clime’s investment process is designed to manage and diversify risk, but it cannot remove it entirely. Different 
asset classes and investment options involve different types and levels of risk. Some strategies, such as 
unlisted assets or concentrated opportunities, may involve a higher degree of illiquidity or capital risk.

The main risks associated with investing through a Clime IMA include:

Market Risk
The risk of gain or loss due to movements in overall 
investment markets. These may be influenced by 
changes in economic conditions, interest rates, 
inflation, investor sentiment, commodity prices, 
technological disruption, or regulatory changes. 
Market risk can affect both income and capital values 
across asset classes.

Geopolitical and Macroeconomic Risk
The risk that global events — such as political 
instability, conflict, trade disputes, or pandemics — 
impact financial markets, supply chains, or investor 
confidence. Currency fluctuations and changes in 
international interest rates or bond markets can also 
affect the value of global investments.

Sector Risk
Portfolios may have varying levels of exposure to 
specific sectors. Concentration in a single sector 
(such as resources, financials, or technology) can 
increase volatility if that sector underperforms. 
Conversely, the absence of exposure to a particular 
sector may mean the portfolio does not benefit from 
that sector’s outperformance.

Specific Asset Risk
Risks specific to an individual investment, including 
the quality of management, corporate governance, 
financial structure, profitability, debt levels, litigation 
exposure, or competition. For unlisted investments, 
additional factors such as limited disclosure, lack of 
liquidity, or valuation uncertainty may apply.

Liquidity Risk
The risk that investments cannot be sold at a fair 
price or within a reasonable timeframe, or at all for 
an extended period (e.g a fixed term fund that has 
say 3 years to go). Listed investments are generally 
liquid, but unlisted assets, private debt, or direct 
property holdings may take longer to sell or may 
need to be sold at a discount to realise capital.

Interest Rate Risk
Changes in interest rates can affect both the income 
generated from cash and fixed interest investments 
and the valuation of those securities. Rising rates 
may lead to lower bond prices or higher funding 
costs for companies, while falling rates can reduce 
returns on cash and deposits.

Credit and Counterparty Risk
The risk of loss arising from a borrower or 
counterparty failing to meet their obligations. This 
includes issuers of bonds or notes, or financial 
institutions holding client cash. Clime undertakes 
due diligence and monitors credit quality, but 
defaults or downgrades can still occur.

Concentration and Unlisted Asset Risk
Certain portfolios — such as Alternatives or 
Opportunities — may hold fewer investments or 
invest in unlisted or private market transactions. 
These may be subject to limited liquidity, valuation 
uncertainty, and greater exposure to individual 
investment outcomes. While these strategies may 
offer higher potential returns, they also carry higher 
capital risk.

Operational and Administrative Risk
The risk of loss due to system failure, human error, 
or external service provider issues. Clime maintains 
internal controls, compliance monitoring, and 
independent oversight to mitigate these risks.  In 
most instances, where these types of risk occur, they 
can create a delay in payment or an adjustment to a 
payment.

Client Direction and Portfolio Construction Risk
Where you choose to include, exclude, or partially 
allocate to certain asset classes or investments, 
your portfolio’s diversification and risk profile may 
differ from standard Clime models. Your investment 
specialist can assist in assessing how these choices 
impact potential risk and return.

No Guarantee of Performance
Clime and its related entities do not guarantee the 
performance of any investment, the repayment 
of capital, or any particular rate of return. Past 
performance is not a reliable indicator of future 
performance.

Clime will not be liable for any direct or indirect 
loss arising from the omission to recommend or 
implement investments, other than losses resulting 
from Clime’s gross negligence or fraud.
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Fees and Charges
We are committed to providing full transparency in all fees and charges associated with your IMA. All fees, 
charges, taxes, and other liabilities relating to your portfolio are deducted directly from your portfolio.

Management Fee
Management fees are charged monthly in arrears, calculated on your portfolio’s daily balance.

These fees cover portfolio management, research, trading, and administration, including brokerages and 
investment execution.

The fees and benchmark for each investment option are stated in Schedule 2 of this document. 

How Performance Fees are Calculated
Performance fees are only charged where both:

1.	 The portfolio delivers a positive absolute return; and

2.	 The return exceeds the relevant benchmark.

Clime’s share of any outperformance is 20% (plus GST) of the return above the benchmark.

Performance fees are calculated half yearly and adjusted for additions and withdrawals.

For example: 
If your Australian Equities – Alpha portfolio achieves a 12% return and the S&P/ASX 200 Accumulation Index 
returns 10%, the 2% outperformance is subject to a performance fee of 20% × 2% = 0.4% (plus GST).

Additional Explanation for Fixed Interest Portfolios
Long-term fixed interest markets typically deliver a real return of around 2% above inflation.

Under Clime’s structure, a performance fee is only charged where the fixed interest portfolio achieves a 
return greater than CPI + 3% p.a., meaning the manager must exceed the long-term market average to 
earn a performance fee.

Administration Fee
To keep pricing simple and transparent, administration costs are included in the management fee. 

This covers custody, transaction processing, settlement, statements, reporting, and client portal access.

No separate administration fee applies unless specifically disclosed for bespoke or non-standard services.

Exit Fee
If you choose to close your account within 12 months of joining, an exit fee of 1% (plus GST) of your 
portfolio value applies.

After 12 months, no exit fee is charged.

If you elect to transfer your holdings “in-specie” rather than have them sold, a 1% (plus GST) transfer fee 
applies.

Expenses and Tailored Services
All fees and expenses are deducted from your portfolio.

If you request tailored services — such as bespoke reporting, specialist research, or complex structuring — 
additional costs may apply and will be disclosed in advance.
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Fee Negotiation and Rebate Arrangements
Clime recognises that client circumstances, portfolio size, and advice relationships may differ. 
Accordingly, the IMA management fee can be negotiated between the client and their Investment 
Specialist under a separate Rebate Agreement.

Rebate Agreements
Where a Rebate Agreement is in place, any negotiated fee reduction is calculated quarterly in arrears and 
credited directly to the client’s cash account within the portfolio.

The Rebate Agreement will specify:

•	 the applicable negotiated rate;

•	 the frequency and method of payment (generally quarterly); and

•	 any adjustments that apply to partial periods, deposits, or withdrawals.

Avoiding Duplication of Costs
Clime is committed to ensuring that clients do not pay duplicate management fees where Clime-managed 
funds are used within an IMA portfolio.

Where a Clime wholesale fund is used as an underlying investment in your IMA, the full fund management 
fee (up to the value of the IMA model fee) will be rebated to you subject to executing a fee rebate 
agreement and nominating where the rebate is to be paid.

This ensures that you only pay the agreed IMA fee — not both the fund fee and the portfolio management fee. 

If a client invests in the Fixed Interest Portfolio, which has an IMA fee of 0.8%, and part of that portfolio is 
allocated to the Clime Strategic Debt Fund (which charges a 1.0% fund management fee), then 0.8% of 
the Strategic Debt Fund fee will be rebated to you.

Clime calculates this rebate automatically whenever both the portfolio and the underlying fund are 
managed by Clime entities. The payment of rebates is set out in a separate rebate agreement which your 
Investment Specialist or Financial Adviser will present and manage. 

Arrangements for Financial Advisers
Where an IMA is accessed through a financial adviser, the standard IMA management fee will typically be 
reduced by 0.40% per annum.

The adviser may charge a separate Adviser Service Fee or Ongoing Fee, which is negotiated directly 
between the client and their adviser and disclosed under the adviser’s Financial Services Guide (FSG) or 
Statement of Advice (SOA).

Clime does not retain or pay commissions to advisers for recommending its IMA service.



Individually Managed Accounts (IMA) | Guide

14

Indirect Costs and Expenses
In addition to the management and performance fees outlined above, certain indirect costs may apply 
depending on the investments held within your Individually Managed Account (IMA).

These costs relate to the underlying assets or transactions undertaken within the portfolio and are not 
charged directly by Clime but may still affect overall portfolio returns.

Examples of indirect costs include:

•	 Property-related expenses, such as acquisition, valuation, legal or transaction costs associated with 
direct or unlisted property investments;

•	 Lending management or recovery costs, including documentation, custody, or recovery expenses 
relating to private credit or debt transactions;

•	 Private equity and unlisted investment fees, such as due-diligence, administration, or performance 
participation fees charged by underlying managers; and

•	 Other transaction fees, including stamp duty, brokerage, or settlement charges on asset purchases 
and disposals.

Clime will disclose any known or reasonably estimated indirect costs at least annually in client reports, 
and as soon as practicable if material changes occur.

Where indirect costs are incurred through underlying investments managed by third parties, Clime will rely 
on the information disclosed by those issuers and include it transparently in your annual summary.

Distribution Fee
Clime may act as a distributor for specific managed funds which means that from time-to-time we may be 
entitled to distribution fees on investments under the IMA service. These fees may be rebated to you under 
a rebate agreement. 
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Our Responsibilities
Clime operates each Individually Managed Account (IMA) on a discretionary basis. This means that Clime has 
day-to-day discretion to make investment decisions and execute transactions on your behalf, in accordance 
with the mandate, objectives, and preferences you have agreed with your Investment Specialist.

While you delegate investment discretion to Clime, you retain the ability to provide instructions to include, 
exclude, or limit exposure to specific securities, sectors, or asset classes within your portfolio.

Clime will implement those instructions as soon as reasonably practicable and will ensure your portfolio 
remains managed in line with your agreed investment objectives.

Before implementing significant portfolio changes or strategy amendments, Clime will provide clear 
communication and explanation of its recommendations. Clients may be required to complete administrative 
documentation to enable changes, rebalancing, or implementation of new investments.

Clime will exercise its professional judgment, acting with all due care, skill, and diligence appropriate to 
the management of discretionary portfolios for Wholesale Investors under the Corporations Act 2001 (Cth).

As part of its discretionary authority, Clime determines the timing and execution of transactions to ensure 
they are carried out efficiently and in the best interests of the portfolio.

Clime will not be liable for any indirect or consequential loss arising from any act or omission to 
recommend, implement, or adjust investments — other than losses resulting from Clime’s gross negligence 
or fraud.

Clime may amend the terms of this agreement or the operation of the IMA Service by providing you with 
reasonable notice (typically at least 30 days).

You may not transfer or assign your rights or obligations under this agreement without Clime’s prior written 
approval.

Your Responsibilities
You must act honestly with us and in compliance with all laws, reasonably co-operate with us, and act with 
appropriate authority. This includes promptly provide us with such information as we reasonably require 
for example for us to comply with anti -money laundering laws

It is important that you provide accurate and up-to-date information to ensure your investment strategy 
remains aligned with your goals.

We encourage you to regularly review your investment performance and inform us of any changes in your 
financial situation or objectives.

You agree to indemnify us for any loss we incur due to your breach of any obligations, as well as all fees, 
charges, taxes and other liabilities related to your Portfolio, except where the loss may have been due to 
our fault. We are entitled to deduct these amounts from your account or any payments due to you.

Complaints Process
If you have a complaint or a dispute regarding your Individually Managed Account or the services, we have 
provided to you, please contact us on 1300 788 568 or email compliance@clime.com.au.

We are committed to resolving any issues promptly and fairly and will attempt to resolve your concerns 
as quickly as possible. If the matter cannot be resolved to your satisfaction within 30 calendar days, you 
may escalate it to the Australian Financial Complaints Authority (AFCA). AFCA provides a free, independent 
service to clients of AFSL holders. Please note that AFCA’s jurisdiction may be limited and may not cover 
complaints from clients outside Australia or matters outside its Terms of Reference.

Phone: 1800 931 678

Email: info@afca.org.au

Website: afca.org.au  

Mail: 	 Australian Financial Complaints Authority Limited 
	 GPO Box 3  
	 Melbourne VIC 3001

mailto:compliance@clime.com.au
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Termination Conditions
Either party may terminate immediately for material breach by, or insolvency event of, the other party.

Either you or Clime may terminate this agreement at any time by giving at least 10 business days written 
notice.

All usual fees and relevant expenses are payable through this period.

On termination, we will arrange for your investments to be realised and pay the proceeds to your 
nominated bank account (net of all fees and expenses).

We usually process terminations to your nominated account within 5 business days of receiving your 
instructions however, there can sometimes be delays. For example, there may not be buyers for your 
investments or trading may be suspended.

We may be able to transfer some assets to you or a new service provider – speak to your Clime Private 
Wealth Adviser, Professional Adviser, or please contact us directly.

NOTE: There may be additional costs incurred, including tax payable.

Legal
The purpose of this document is to record the terms on which we have agreed to manage your account 
(Agreement). The Agreement between us and you include this document and the application form.

AFSL Information
We are authorised under AFSL 221146 to provide financial services, including investment management.

Regulation
Our IMA services are regulated mainly under the Corporations Act. However, they are not regulated as an 
investor-directed portfolio platform (IDPS) or IDPS-like platform nor a managed discretionary account as 
defined by ASIC.

Goods & Services Tax (GST)
Unless otherwise stated, all figures are in Australian dollars and are inclusive of GST.

Privacy Policy
We are committed to protecting your privacy. Our privacy policy outlines how we collect, use, and protect 
your personal information. A copy of our privacy policy can be found on our website www.clime.com.au or 
you can email us at compliance@clime.com.au for a copy.

Data Security
We employ robust security measures to ensure the confidentiality and security of your data.

Tax Implications
Investing in an IMA may have tax implications. We do not provide tax advice and will not be liable for any 
tax consequences of acquisition or disposal of assets. We recommend consulting a tax professional for 
advice tailored to your situation before using or changing the use of the service.

http://www.clime.com.au
mailto:compliance@clime.com.au
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Other Investment Opportunities, Outside Clime’s IMA Service
Clime may, from time to time, offer you the ability to participate in offers for investments outside of our 
IMA investment options (for example, unlisted direct property). There is no guarantee of participation in 
these offers, nor any guarantee that investment offers will be available. Clime will seek, and requires, your 
approval regarding participation in any offer outside of the above investment options, before proceeding.

If you are seeking advice as to which investment option is right for you, you are welcome to speak with one 
of Clime’s Private Wealth Advisers located around the country.

Jurisdiction
This agreement is governed by the laws of New South Wales, Australia (NSW). Both you, the investor, and 
us, Clime, submit to the non-exclusive jurisdiction of the courts of NSW and all competent appellate courts.

We recommend seeking independent legal advice to understand the legal implications of investing in an IMA.

Indemnities
You, the investor, agree to indemnify us, Clime and any related body corporate of Clime, for any losses, 
liabilities, costs, charges and expenses incurred by Clime or a related body corporate (or any of its employees, 
agents, representatives, third party service providers or authorised representatives) in relation to:

•	 any investment recommendations made to you in relation to your portfolio;

•	 the performance of any duties under this agreement or in respect of any omission to act in relation to 
your portfolio generally;

•	 losses suffered as a result of you breaching your obligations; and

•	 all fees, charges, taxes and other liabilities relating to your Portfolio, except to the extent that loss 
results from the negligence of Clime.

Thank you for considering Clime Asset Management Pty Ltd for your investment needs.

We are committed to helping you achieve your financial goals.

info@clime.com.au  |  clime.com.au 

mailto:info@clime.com.au
http://www.clime.com.au
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Schedule 1 – IMA Investment Options
Individually Managed Accounts are a powerful tool for sophisticated investors. Our investment models 
are divided by asset class allowing you and your Investment Specialist or adviser to blend a collection of 
models into one powerful solution. This flexible framework also allows you to use elements of our strategy 
and blend your model with your own investments or investments set with other managers. 

Cash Management The cash portfolio maintains liquidity and capital stability by using 
a ladder of maturing term deposits and high‑yielding at-call cash 
accounts.

Australian Listed and Unlisted Fixed Interest The fixed interest portfolio combines higher-yielding unlisted 
credit positions managed directly by Clime with listed fixed-income 
securities to deliver reliable income and low volatility.

Property The property portfolio blends listed and unlisted real estate 
investment trusts (REITs) and provides optional participation in 
direct property transactions managed or arranged by Clime.

Australian Equities – Dividend Harvester The Dividend Harvester strategy targets market-level returns with 
an enhanced dividend yield. The portfolio excludes REITs and 
non‑dividend-paying stocks, focusing on companies with consistent 
earnings growth and sustainable payout ratios. This strategy differs 
from Dividend Builder by trading companies more frequently to 
achieve its objectives. 

Australian Equities – Dividend Builder The Dividend Builder invests in a portfolio of ASX listed equities 
designed to provide attractive tax effective income.  This strategy 
differs from Dividend Harvester by holding dividend income 
companies and trading less frequently. 

Australian Equities – Concentrated The Concentrated Equities strategy typically holds 20–30 companies 
within the ASX 300 that Clime assesses as offering superior income 
and capital growth potential relative to the benchmark.

Australian Equities – Alpha The Alpha strategy seeks both capital growth and preservation by 
applying our CIO’s proprietary probability-based valuation models 
to identify companies with a higher likelihood of positive long-term 
returns. The strategy may hold elevated cash levels during periods of 
market stress.

International Equities The International Equities portfolio invests through specialist 
managers and exchange-traded funds (ETFs) to achieve diversified, 
risk-adjusted exposure aligned with the Morningstar Developed 
Markets ex-Australia Target Market Exposure unhedged benchmark 
in AUD.

Australian Alternatives The Alternatives portfolio provides access to private equity 
investments managed by Clime, high-growth smaller listed 
companies, and selected opportunities from third-party brokers;  
including unlisted transactions, convertible notes, and bespoke 
placements.

Opportunities The Opportunities portfolio allows clients to transfer complex or 
legacy investment arrangements into a professionally managed 
framework, benefiting from Clime’s oversight, reporting, and 
governance standards.
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Schedule 2 – IMA Investment Management Fees 

Investment Option / 
Strategy

Management Fee 
(p.a. incl. GST)

Performance Fee  
(p.a ex. GST) Benchmark

Cash Management 0.30% Nil Bloomberg AusBond Bank 
Bill Index

Australian Listed & 
Unlisted Fixed Interest

0.80% 20% of returns above CPI + 3% p.a. CPI + 3% p.a.

Property 1.40% 20% of returns above the S&P/ASX 200 
A-REIT Index

S&P/ASX 200 A-REIT Index

Australian Equities – 
Alpha

1.40% 20% of returns above the S&P/ASX 200 
Accumulation Index

S&P/ASX 200 Accumulation 
Index

Australian Equities – 
Dividend Harvester

1.40% 20% of returns above the S&P/ASX 200 
Accumulation Index

S&P/ASX 200 Accumulation 
Index

Australian Equities – 
Dividend Builder

1.40% 20% of returns above the S&P/ASX 200 
Accumulation Index

S&P/ASX 200 Accumulation 
Index

Australian Equities – 
Concentrated

1.40% 20% of returns above the S&P/ASX 300 
Accumulation Index

S&P/ASX 300 Accumulation 
Index

International Equities 1.40% 20% of returns above the Morningstar 
Developed Markets ex-Australia Target 
Market Exposure Unhedged (A$)

Morningstar Global 
ex‑Australia NR AUD  

Australian Alternatives 1.40% 20% of returns above CPI + 7% p.a. CPI + 7% p.a.

Opportunities Portfolio 1.40% Nil Not Applicable
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